
Fiber Optic & Copper  
Transmission Solutions
Video | Audio | Data | Ethernet

FOCUSED ON YOU
At ComNet, we’ve built our reputation on our extensive line of quality fiber optic and 
Ethernet network transmission products and exceptional customer care. 

Try us for your next project, we are confident you’ll enjoy the experience. We make great 
customer experience the rule rather than the exception.

ComNet is customer care the way you remember it, the way it’s supposed to be. It’s that 
“Can-Do” attitude dedicated to solve any challenge completely, quickly and thoroughly. 
At ComNet, we’re doing it right the first time.
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SUPPORT

Customer-Care – Delighting the Customer
ComNet Customer Care is here to provide solutions. 
Staffed by experienced, knowledgeable, courteous 
representatives, the ComNet Customer Care team is 
there to help. Courteous Customer care representatives 
are here to answer your questions concerning pricing, 
product availability, order-status, shipping dates, returns, 
warranty claims and so much more. 

Product Training and Education
ComNet offers a full curriculum of fiber optic and 
Ethernet product training designed to help you make the 
correct choices when selecting the right transmission 
products. Available on-line or in-person, ComNet training 
qualifies for CEU credit.

Architect, Engineer and Integrator Support
ComNet makes available comprehensive product 
documentation and design tools to make the design 
process proceed as simply as possible. ComNet helps 
by providing the tools you need and complete product 
documentation, including A&E Specifications and CAD 
Drawings.

ComNet is focused on earning your trust. ComNet provides 
innovative solutions to your fiber optic transmission and Ethernet 
network requirements surrounded by a group of talented employees 
dedicated to solving your challenges.  

A Company  
That’s Easy to  
Do Business With



Environmentally Hardened 
Products In-Stock and Ready to 
Ship According to Your Schedule

Free Pre-InstallationComNet System Builder

Customer Care Specialists 

SERVICES, SUPPORT & SOLUTIONS

SAVING YOU TIME & MONEY 

The Products You Need; 
In-Stock and Ready When You Need Them
ComNet ships 95% of our products from stock within 
48 hours. ComNet products are stocked in strategic 
locations throughout North America and Europe. This 
means that wherever you are in the world, the ComNet 
product you need can be quickly delivered.

Product Pre-Installation
Are your ComNet products being installed in ComNet racks 
on site? ComNet can save you time and money. Just send 
us the configuration details and we will be happy to install 
them into the ComNet card cage at no charge. 

Lifetime Warranty
We’re so confident in the long-term reliability of our 
products, we back them with a no-questions asked 
Lifetime Warranty.

Tools to Make Designing a System as Easy as Possible
Take advantage of ComNet System Builder. This free 
software tool allows you to build a signal transmission 
system based on your project’s requirements. The 
System Builder design tool allows you to completely 
design your transmission system from start to finish. 

You can build your system by knowing the type of signal 
being transmitted or through use of a Cross-Reference 
against other manufacturers’ part numbers. 

SELECTED & APPROVED

Approved for Use in the Most Environmentally 
Challenging Applications
ComNet products have been approved for use in 
the most demanding applications. Temperature, 
humidity, shock, and vibration – CALTRANS, NEMA, 
NCDOT, GDOT, and many others; these agencies set 
performance standards and ComNet products exceed 
those standards. ComNet products are approved for use 
in harshest inside and outside applications imaginable. 

ComNet products go through an extensive safety testing 
process and are UL certified. In addition, all ComNet 
products are FCC and CE approved.

USA General Services Administration 
The United States Government strongly supports the 
“Made in the USA” initiative. ComNet fiber optic and 
Ethernet products are designed and manufactured in 
the United States of America, giving those purchasing 
for Government projects a source for quality USA-made 
transmission products. ComNet products are available 
under GSA contract GS-07F0398W.
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WORLDWIDE HEADQUARTERS
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Communication Networks is headquartered in Danbury, Connecticut. ComNet provides 
transmission solutions for use in the Industrial Security, Intelligent Transportation Systems (ITS), 
Factory Automation/Industrial Control and electrical transmission and distribution markets as 
well as for Broadcast and ProAV. Our products are widely utilized in applications including CCTV, 
Access Control. Fire Alarm Systems, and others. Within the ITS market, ComNet products are 
used for Traffic Signalization, CCTV Surveillance and Incident Detection, VMS/CMS control and 
electronic toll collection.

SYSTEMS DESIGN & APPLICATION CENTER
ComNet Design Center with application engineers located 
in the US and UK, offering free technical pre-sale support 
for any and all fiber optic and Ethernet network system 
design challenges. 

Call 203-796-5300, toll free at 888-678 9427 or worldwide 
on +44 113 307 6400 or email designcenter@comnet.net.


